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Business Context, Problem Overview and Solution 

Approach

● Please define the problem, business context

● In today’s environment, we have significant amounts of feedback data from customers that we can

use to improve our business’ performance. In this instance, we are working for a Restaurant company 

and are aggregating customer feedback to understand how we are doing overall. From here, we 

can identify and prioritize areas for improvement, while also understanding our strengths to further 

build our competitive advantage.

● Please mention the solution approach / methodology

● To analyze this feedback seamlessly, we will use Microsoft CoPilot.

● Once we provide the data to CoPilot, we can ask the AI to summarize the overall experience, identify 

and prioritize areas for improvement, and understand the future state

● We will then compile this feedback into a presentable format for Management
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Prompt and the structure of the Prompt
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Exploring Different Prompting Techniques

● Explore how using different prompting techniques impact the generated output

● In the beginning, CoPilot would provide us with a paragraphed summary of the data

● Only when we asked for the summary of the data in a tabular form, did it provide that output

● As we became more specific with what we wanted, CoPilot’s output changed to meet our needs

● It was critical that we were specific with our instructions, otherwise CoPilot would provide generalized

answers that did not have anything to do with the data

● Provide details on which is the most suitable prompting template to solve this problem 

statement. Justify the same

● Chain of Thought was the best method to solve the problem statement. The reason for this is because 

we need to take this data and turn it into a very specific output. As a result, it is easier to iterate the 

output, column by column which is similar to how a human would do it.
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Output from the Prompt

● Overview of the actual output

● We were able to organize our data into

10 columns: 

● Customer ID

● Review Summary

● Sentiment

● Food Quality

● Service

● Ambiance

● Price

● Overall Experience

● Action Item (Priority)

● Suggested Response

● Explain the structured fields of the 

output

● All of the columns are text values

● All columns have a word limit except

the Suggested Response column
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Observations/Insights and conclusions

● Please add the observations, insights and conclusions from this exercise

● It is critical to be very specific with the instructions

● It is better to iterate thought by thought so that the AI is making smaller changes rather than providing 

one output based on one long set of instructions

● It is important to understand the types of files that are being uploaded:

● Originally, I had uploaded just the feedback text and without the Customer ID

● However, I uploaded an image later and CoPilot was able to understand each response and map it to

each customer

● It is important to be clear with the length of the text because the output can be very wordy

● Please add your recommendations for a business looking to adopt a solution such as this

● Utilizing AI is very helpful for businesses in dealing with customers because the AI always has a positive 

attitude, which makes the overall experience better 

● It will be important for the business to inform end-users about the limitations of using the AI (e.g. an AI 

that is aggregating user feedback for Restaurants may know nothing about Football or Music)

● Utilizing an AI solution can also expedite the amount of time that employees spend dealing with user 

feedback or compiling reports for Management.
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APPENDIX
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Dataset overview

● Please mention the dataset overview

● The dataset was very simple with 2 columns: Customer ID and Review; and 10 rows (10 reviews)

● Each response was unique – there were no duplicate reviews

● All the data was text
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Happy Learning !
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